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Valeur percue par les métiers
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Depuis 1998 sur les infrastructures IT et réseaux, les outils de la DSI, la sécurité
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visibility Globally Delivered Custom
‘ Application Qutsourcing
)

O Testing and QA Application Cutsourcing

Globally Deliverad o )
Help Desk Cutsourcing Packaged/ERF Application Outsourcing

O 1T Security Outsourcing

Remote Network

Globally Delivered Packaged! N
Management Services

i E Managed Print Services
ERP Application Cutsourcing

O Custom Application Qutsourcing

Globally Delivered
Infrastructure
Qutsourcing

Database
Administration
Qutsourcing

Jnlemet_Data Center

IT Infrastructure Utility
Business

=~ Transformation
Services

Business
Process Utility

LAM Qutsourcing
WAN Qutsourcing

As of July 2006
Peak of
Technology Trough of 2 Plateau of
Trigger E!:,mm Disillusionment Slope of Enlightenment Productivity
time »
Years to mainstream adoption: hsolets

Clessthan2years O 2tobyears @ 5to10years A morethan 10 years & before plateau
Source: Gartner (July 2006)

devoteam
consulting



Globally Delivered Packaged/!
ERP Application Cutsourcing

visibility Globally Delivered Custom
Application Outsourcing
)

O Testing and QA Application Cutsourcing

Globally Delivered

Help Desk Cutsourcing Packaged/ERF Application Outsourcing

O 1T Security Outsourcing

Managed Print Services B
Management Services
O Custom Application Outsourcing .

2o skl 2 _ Internet Data Center
B Outsourcing IT Infrastructure Utility O Colocation
usiness —% . _ .
Process Utility Dattbase \ '?rl:r“r;:frfna e Web and Application Hosting
Administration Services Help Desk Qutsourcing
Qutsourcing Deskiop Outsourcing
Storage Outsourcing
LAM Qutsourcing
WAN Qutsourcing
As of July 2006
Peak of
Technology Trough of 2 Plateau of
Trigger E!:,'f;hﬁu““’"“s Disillusionment Slope of Enlightenment Productivity
time »
Years to mainstream adoption: hsolets

Clessthan2years O 2tobyears @ 5to10years A morethan 10 years & before plateau

Source: Gartner (July 2006)
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Concept récent et de plus en plus d’actualité
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visibility Globally Delivered Custom
Application Outsourcing

2O

Testing and QA Application Cutsourcing

Globally Deliverad o )
Help Desk Cutsourcing Packaged/ERF Application Outsourcing

IT Security Qutsourcing

Remote N

Managed Print Services Management Services

Globally Delivered Packaged!{
Custom Application Qutsourcing

ERFP Application Cutsourcing
I

Globally Delivered
Internet Data Center
gm&e IT Infrastructure Utility Calodation
Business . __— .
Process Utility Dattbase Erfgﬁm e Web and Application Hosting
Administration Services Help Desk Qutsourcing
Qutsourcing Desktop Outsourcing
Storage Outsourcing
LAM Qutsourcing
WAN Qutsourcing
As of July 2006
Technology IF:rnElakI “fl Trough of Slope of Enliahte nt Plateau of
Trigger Expectations  Disillusionment pe of Enlightenme Productivity
time "
Years to mainstream adoption: hsolets
O less than 2 years 0 2 inhawasse S Bl dflm s tmamthan Al uears @ before plateau
Source; Fas . , .. .
Tendance mals perennlte aconstruire
avec la maturite
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consulting
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benefit years to mainstream adoption

less than 2 years 2 o 5 years 510 10 years
high Custom Application . Glnhallj Celivered ".
Dutsourcing » Packaged/ERP Apphca:lu:lrr
= Cwtsourcing
Globaty Delivered .
Custom-AppSeation " Packaged/ERF Apphr.almrk
Qutsourcing Du‘lsuumng o
- . “------........'.. “, o q -
moderate Data Center Dutsourcing DEH{:]J Outsourcing ’2 Database Administration
. Ourtsourci
Help Diesk Qutsourcing 1" 8xttrity Enrtentirding Hreng
Globally Delivered
Intemmet Data Center LAN Cutsourcing Infrastruciure Outsourcing
- Remote Network IT Infrastructure Utiity
Web and Application KManagement Semvices
Hosti M d Print Servi
ng & Qutsoursing anaged Print Services
Testing and Qu
Assurance Appfrghm
Ciutsourcing
WAN Cutsourzing
0"‘ . — .'~
o »  Globally Delivered Help % %,
%, Desk Cutsourcing o
’. “"
As of July 2006

Source: Gartner (July 2006)
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Décembre Janvier Février Mars ’ Avril ‘ Mai Juin Juillet ‘ Aot ‘ Septembre

Phase de Transition 1 Phase Probatoire 1
(3 mois) (3 mois)

|

Phase de Transition 2 Phase Prob_atoire 2
(2 mois) (3 mois)

Diagnostic et § oy
préparation de | g

Analyse et

choix Phase de Transition 3 Phase Probatoire 3

(2 mois) (3 mois)

Contractualisation
l | > @

Modéle de planning de déploiement sur trois périmétre géographique ou ayant un dénominateur commun

la consultation
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Attention aux performances en
visualisation et en création
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Contrats de
service

Catalogues Revue

Outil & process Outil & process Outil & process

Service Desk

Asset Management -
consolide

Release Managemen

changements
+ MEP + DDS

CMDB

Automatisation des processus Service de découverte Intégrations tierces
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Language | User#
French 10 060 49%
German 5020 25%
Spanish 2 000 10%
Polish 1200 6%
Czech 800 4%
English 720 4%
Portuguese 600 3%
20 400 [ 100%
USA 2 468 54%
Brazil 805 18%
China 382 8%
Mexico 320 7%
Canada 290 6%
South Afr. 180 4%
Japan 63 1%
Argentina 47 1%
4 555 100%
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Langue User

Francais 5412 35%
Anglais 2293 15%
Italien 2025 13%
Chinois 1411 9%
Espagnol 1447 9%
Portugais 840 5%
Autres (14) 2130 13%

15 558 100%
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